
 

Better IT Solutions Do Exist
Your business is unique. So are you. That’s why a one-size-fits-all IT  
solution just doesn’t cut it. At PCS, we provide managed IT service options  
and purpose-built plans to meet the specific needs of each customer. 
 
Whether you have hundreds of employees or just a handful, need help  
setting up a business email account or a whole cluster of servers, our  
approach is the same every time:
 
	 1. We listen as you tell us about the IT needs of your business
	 2. We assess all the possible solutions you require
	 3. We hand-craft a managed service plan just for you

Let us handle IT your way

Helpdesk Service:
With 24/7 live, local IT support, the PCS Helpdesk is a faster, cost-effective 
support solution ensuring that your business runs efficiently while allowing 
your team to focus on what they do best.
 
Managed IT, Co-Managed IT, and Project-Based IT Services:
Looking for helpful, friendly, responsive IT support for a specific project, to 
assist your in-house staff, or to handle all your IT needs? PCS has the  
service options and experience to help.
 
Critical Incident Response:
If the unthinkable happens and your business falls victim to a data breach, 
ransomware attack, or system outage, the PCS Critical Incident Response 
Team (CIRT) experts can help you navigate your recovery.

Highlighted Services 
 
→ Managed IT Services 

→ 24/7 Monitoring

→ Helpdesk Support

→ Cybersecurity  

     & Layered Security

→ Network Management

→ Hardware/Software  

     Asset Management

→ Mobile Device Management 

→ Patch Management  

→ Server Virtualization 

→ Cloud Services 

→ Data Protection & Protection 

→ Server Management 

→ Infrastructure Management 

→Virtual Desktop Infrastructure 

→ Virtual CIO 

→ Preventative Maintenance 

→ DELMIAWorks Application  

     Support

Who We Are:   
Professional Managed Services 
at a fraction of the cost of having 
a full time IT staff. Experienced, 
fast support, reliable response, 
and helpful IT experts

Our goal is to take the worry out of your IT by building the right solution for 
you—one that fits your technology needs, provides the right level of support, 
and is cost-effective. We deliver IT solutions to help keep your business  
running smoothly and efficiently so you can focus on what is important ... 
Your organization!

PCS 
Services

helpmepcs.com


